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To enable low-income and uninsured people to access medical care and immigration services, Greater New York Hospital Association (GNYHA) developed a Web-based tool that allows health and social service professionals to quickly identify programs and organizations that provide free and low-cost services to new immigrants, low-income workers, individuals without health insurance, and others who face barriers to accessing health and support services. 

According to GNYHA, there are three million uninsured people in New York State, many of whom are not aware they are eligible for public health insurance or do not know about free and low-cost services available to them. To address this problem, GNYHA developed the “Health Information Tool for Empowerment” (HITE), which lists thousands of organizations that provide care to the underserved. The directory is searchable by zip code and other criteria. 

The website, www.hitesite.org, lists health care facilities that provide care on a sliding fee scale basis, low cost prescription drug programs, services for new immigrants, free legal assistance, low cost health insurance, mental health treatment centers, transportation services for senior citizens or the disabled, and other types of health and support services. The site is free of charge, but users have to register first and provide their email address. 

Although the website is in English, users can search the site for organizations that have staff who speak Chinese and other languages. 

The site also has software that quickly determines if an individual is eligible for public health insurance.  After a user enters household information such as income and family size, the “Eligibility Calculator” will estimate if the user is likely to qualify for government health coverage. 

The website is currently being pilot tested and its resource directory is limited to programs and organizations in Brooklyn, parts of Manhattan, and 7 counties around the Binghamton area. 

If the pilot program is deemed a success, HITE will expand to additional areas in New York.

